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Budget consultation
Have your say on plans for millions of 
pounds worth of investments in services for 
Dudley borough residents.
The government is currently consulting on our financial 
settlement but early indications suggest it will be 
favourable for the council, which will leave an extra 
£7.5million to spend on services.
Members of the council are also planning to increase the 
rate of council tax to add to the investment, but people 
will still pay one of the lowest rates in the country.
Plans include raising the level of council tax by 3.99 per 
cent, two per cent of which will go directly to helping 
the elderly and most vulnerable people in the borough. 
That increase equates to less than 80p a week for the 
average home*.
With this money the council will be able to invest in 
a range of services including weekly bin collections, 
boosting the borough’s CCTV network, and supporting 
vulnerable young people and adults.
* Figure relates to Dudley Council element of the 
council tax only and for a Band B property
The consultation runs until January 29.

You can also complete 
the consultation online at 
www.dudley.gov.uk/
budgetconsultation2019 
or by scanning the QR code

Welcome to the 
winter edition of 
Your borough 
YOUR HOME
We know in Dudley we’re all committed 
to doing our bit to make our borough a 
great and prosperous place for everyone. 
So in this edition I’m pleased to be letting 
you know about The Dudley Deal. 
There are three distinct strands to the Dudley Deal. 
The first is The Business Deal, focused on growing the 
economy. The second is The Community Deal, which 
encourages stronger communities. Lastly, The Green 
Deal focuses on a cleaner, greener borough.
It sets out council commitments and also how residents, 
businesses and community groups can play their part.
There are many ways you can get involved, from 
recycling more to volunteering, and on page 5 you’ll 
see how you can support our gritting teams by signing 
up to become one of our snow busters!
And of course, we’re pledging to do our bit too. This 
year the council is proposing to make its biggest 
investment into services for residents in a decade. 
Read all about our proposals and some of our exciting 
investments in this edition.

Kevin O’Keefe chief executive at Dudley Council

Budget consultation
List the services below from 1 to 6 in order of 
priority (1 being your most important and 6 
the least important).

Adult social care - helping the elderly 
and the vulnerable 

Children’s services - young people and 
children in care

Health and wellbeing - keeping the 
borough healthy and well

Regeneration and enterprise - building 
a better borough and boosting the 
economy

Housing - tackling homelessness and 
private landlord enforcement

Environment - from roads and bins to 
our parks and open spaces

To ensure that only Dudley Council residents 
are included in the consultation please tell us 
where you live in the borough  

Postcode n 

House number n

n

n

n

n

n

n

About yourself (optional)

Your gender: 
Male n  Female n     

Your age: 
Under 18 n 18-24 n 25-44 n 45-64 n 65+ n

Your ethnic group: White n Black n Mixed n Asian n Other

Do you have a long term illness, health problem or disability 
which limits your daily activity? 

Yes n No n 
We are always looking to improve, please use the space below 
with your suggestions on how we might do this.

You can hear all the latest news and information by 
signing up to our free email newsletter at 
www.dudley.gov.uk or by scanning the QR code.
Please cut out and return in an envelope to: 
CAPA, FREEPOST, MID22308, Dudley DY1 1BR
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Dudley Deal

Our commitment Your commitment

Cut red tape, where possible, to make it 
easy to do business with the council

Actively seek opportunities to supply 
goods and services to the council

Recognise the value of the council doing business 
locally by simplifying processes where possible Buy local and use local supply chains where possible

Make procurement processes easily 
accessible to local firms

Recruit locally and offer work 
placements and apprenticeships

Support business start-up and business 
growth through Dudley Business First

Engage with the council to support 
your business development

Regenerate our borough to unlock 
brownfield sites for redevelopment

Expand your business in the borough and 
encourage others to locate here

Our commitment Your commitment

Invest in helping to make the borough safer Keep in touch and offer support to family, 
friends, neighbours and the community 

Support voluntary and community 
groups across the borough 

Volunteer with groups in your community 
(eg sports, social, community, faith based, 
environmental and social enterprises)

Provide opportunities for you to be involved 
in decisions about your community

Get involved in community activities 
and events in your area 

Support schools and provide local libraries 
and adult learning opportunities 

Develop and share your skills by taking 
advantage of community and educational 
facilities including libraries and schools

Provide services and opportunities to help 
you stay well and independent Take care of your own health and wellbeing

The Dudley Deal is an informal agreement between the council 
and anyone who lives, works or runs a business in the borough.

The Business Deal - growing the economy 

The Communities Deal - stronger communities   

Each of the strands sets out what the council 
commits to and also how residents, businesses 
and community groups can play their part too.

These pledges will continue to be developed in partnership with the community.

Kevin O’Keefe, chief executive at Dudley Council, said:  

“We’re committed to doing our bit to make our borough a great and 
prosperous place for everyone who lives and works here. 

“The Dudley Deal is an informal agreement between the council and residents 
and businesses. We’re committing to a series of pledges but there’s also so 
much that residents and businesses can do too.

“Whether it’s recycling more, volunteering or getting involved in community 
activities or using our online services these all make a difference.”

The Dudley Deal has 
three distinct strands:
•  The Business Deal
 about growing               

the economy

•  The Community Deal
 about further supporting 

stronger communities

•  The Green Deal
 focusing on a cleaner, 

greener borough



A council gritting team is thanking 
community-minded residents 
for their help during periods 
of heavy ice and snow. 
The council service has released a video highlighting 
the vital role volunteers play during the winter period. 
The video promotes the council’s snow busters 
initiative, which provides local groups and individuals 
with winter packs as part of the Dudley Deal. 
The free packs enable community spirited 
residents to grit and clear pathways, pavements 
and pedestrian areas during periods of bad 
weather. They include free shovels, salt spreaders,            
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Our commitment Your commitment

Deliver a comprehensive recycling service, weekly waste 
collections and a competitive commercial waste service Recycle for Dudley and dispose of waste responsibly 

Offer support and equipment for community involvement Be part of community litter picks, join one of our many 
Friends of the Park groups and be a borough snow buster

Provide digital My Account and mobile app to 
make contacting the council easy and simple

Help us to deliver a prompt service by reporting 
issues, such as potholes or flytipping, online 

Provide good quality community 
parks and nature reserves

Live an active life by making the most of Dudley’s 
award winning parks and nature reserves. 

Reduce our carbon footprint by buying local 
and reduce pollution by tackling congestion Walk, cycle and use public transport where you can 

Dudley Green Deal - cleaner and greener    

There’s snow place like Dudley 
high-visibility vests, bags of special salt and advice 
on snow clearing.
The council has a team of 40 gritters who work in 
shifts around the clock to monitor the weather for 
any expected plunge in temperatures or snowfall 
and help keep almost 300 miles of roads clear.
Over the last three years, 220 snow busters packs 
have been issued to residents and groups. 
To watch the video visit www.dudley.gov.uk/
snowbusters 

To sign up contact the Winter Warmth Team 
at Dudley Council on 01384 817086 or email 
winterwarmth@dudley.gov.uk
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and aged between16to29
Living in the Black Country

This project is receiving up to £34 million of funding made up of £17million European Social Fund and £17 million 
Youth Employment Initiative, plus match funding of up to £8 m from the Big Lottery Fund and funding from partners

Over 11,000 people have taken a step towards employment
Thousands of young people are taking a step towards employment 

through the work of Black Country Impact
The service offers help for 16 to 29 year olds in Dudley, Sandwell, Walsall and Wolverhampton who are currently not in employment, 
education or training. The difference Black Country impact is making to people’s lives across the region can be best explained by one 
of the young adults who has received this support:

“When I was unemployed I felt like I lacked purpose and prospects . When I tried to change my circumstance 
it felt like a vicious cycle where I could not get the opportunities I needed to do the job that suits me. And 
now, the Black Country Impact has got the young person’s interest at its heart, encouraging young adults to 
embrace their interest and get a job out of it.”
The partnerships has forged relationships with more than 100 businesses or training providers to help people step into employment.

Support that is tailored to the individual
The help and assistance provided is tailored to individual need and support is also available for those with disabilities, ex-offenders 
and the homeless. Support includes supplying equipment, as well as providing free clothing, travel, and childcare depending on the 
needs of the individual.
Through Black Country Impact young adult across the region can build a future in a way that is tailored to them , through traineeships, 
apprenticeships, coaching, work placements, self-employment advice, including social enterprises, customised training and more.

The project is backed across the region
Dudley Council leads on the delivery of the service in partnership with Sandwell Council, Walsall Council,              
Wolverhampton Council and Black Country Talent Match, a Wolverhampton Voluntary Sector Council project 
funded by the National Lottery Community Fund.

Find out how you could take a step towards employment
There are a number of ways to contact Black Country Impact including Facebook at www.facebook.com/BlackCountrylmpact 
on Twitter by visiting @BC_lmpact and other alternatives such as email and telephone. 

To pick the way that suits you best or for more information visit www.dudley.gov.uk/bcimpact
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First CCTV cameras in place
New high tech CCTV cameras are being 
installed as part of a £1.7million overhaul of 
the safety network across Dudley borough.

New fibre optic cabling has been installed to sites ahead 
of the digital cameras which will be monitored from a new 
control base.

There are also a number of mobile cameras to target 
hotspots using robust intelligence reports in partnership 
with West Midlands Police.

Sally Bourner, Chief Superintendent Dudley Police, said: 

“This is one of many ways where together we can improve 
the quality of life for local people and prevent crime, 
keeping Dudley the safest borough in the region.”

The investment ties in with the Dudley Deal which outlines 
the council’s commitment to tackling crime and boosting 
safety in partnership with residents (see pages 4 and 5 for 
details). 

The new cameras will be fully installed by spring next year. 

Look out for friends and loved ones this Christmas
With Christmas just around the corner, people are urged to check in on friends and 
loved ones and look out for any warning signs of them being targeted by scammers. 

Financial criminals prey on the most lonely and vulnerable people in communities who are sadly more 
likely to be susceptible to financial scams. Dudley Council’s scams unit is working to put a stop to this 
and protect those most at risk. 

The council is committed to helping protect people from these sorts of crime through the Dudley Deal 
(see pages 4 and 5 for details).

If anyone is concerned that they or someone who they know may have fallen victim contact the 
team on 01384 818871.

Spick and span Dudley 
New road signs, repainted 
road markings and gully 
cleaning form part of plans 
to tidy up the borough.

The council is set to invest an extra 
£120,000 over the next three years 
in gully cleaning, which will fund the 
cleaning of an additional 7,500 highway 
gullies each year.

This investment follows on from a one 
off funding commitment of £60,000 last 
year to clean a further 7,500 of the worst 
highway gullies which were most in need 
of attention.

With around 38,000 gullies across the 
borough, the additional funding will 
ensure all gullies in the borough are 
cleaned on a minimum four to five year 
rotation period. It will improve the look 
of streets but more importantly have a 
positive impact on highway drainage 
and, ultimately, road safety. 

The council has also allocated funding 
for additional replacement signage 
on the borough’s highway network. 
Additionally, many roads in the borough 
will have their road markings repainted 
and refreshed. 

To report any issues with roads 
contact Dudley Council Plus on 0300 
555 2345 or via the council app.
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Resonance band back on 
home soil after UK-wide tour
A band from a brand-new music 
institute which is set to open in 
Dudley next year has taken to the 
road to show prospective students 
what Resonance is all about. 

The Resonance Roadshow saw world-class 
musicians visit colleges up and down the country 
and, after travelling over 1,000 miles, the band 
is heading home this month to play its final 
performance at Dudley College. 

Co-director Rick Benton, who joined the band 
on the keyboards, said: “We’ve had great fun. 
For us it’s just like gigging which many of us have 
done for years, but it’s also a unique way for us to 
demonstrate to young people considering a career 
in music how great coming to Resonance will be.”

Resonance, based in the Cable Plaza building on 
the Waterfront as part of DY5, Dudley’s enterprise 
zone, will offer music degree courses from 2020. 

Find out more at 
https://www.resonance-edu.org/ 

Extra bin round set to stay
Weekly bin collections are 
being improved after council 
bosses announced an 
investment in the service.
With more homes being built across the 
borough, there’s been a related increase in 
demand for domestic waste collection. 

The council recently trialled an additional round, 
and has committed to making it permanent.

This brings the fleet up to 18 large-scale 
frontline vehicles, which serve the borough’s 
320,000 residents. 

The council has also launched the Dudley Deal 
which outlines its commitment to investing 
in waste and recycling services and also 
encourages people to recycle more (see pages 
4 and 5 for details).

People can request extra recycling 
bags and boxes from Dudley 
Council Plus on 0300 555 2345.

Your Borough Your Home e-bulletin
Keep up to date with all of the latest news 
and information by signing up to our 
e-bulletin. Just visit www.dudley.gov.uk and 
sign up at the bottom of the page.
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£900,000 to help communities  
Feeling connected and supported can have major benefits for your health. This is 
why the council has awarded nearly £900,000 to local voluntary groups.
The cash has been awarded to 19 different 
organisations which provide services to local people, 
following the second round of bids to our voluntary 
sector innovation fund.
All of the winning projects will work with local people, 
staff from Dudley Council, police and DCVS (Dudley 
Council for Voluntary Services) to develop projects to 
increase the sense of belonging in communities. They 
include schemes to bridge generational age gaps, 
improve parks and help young people into work.
The fund was open to voluntary, community, or 
faith sector organisations which help improve local 

neighbourhoods and provide support for adults and 
young people to live longer, safer and healthier lives.
An organisation which benefited from last year’s fund 
is Hawbush Community Gardens, in Brierley Hill which  
received just over £8,000.
The gardens offer allotment plots, an orchard, picnic 
area, woodland, pond and more. Regular family events 
take place during school holidays, while other visitors 
enjoy growing crops, or looking after and developing 
the site.  Our grant allowed the charity to install a 
carpentry workshop and buy tools and materials. 
One group of people enjoying the gardens are 
youngsters from Pens Meadow School, in Pensnett.  
Students with complex needs aged 16 to 19 attend 
weekly and have developed a sensory garden.
Ken Smith, site manager and chair of the trustees, 
said: “We value the involvement of many local 
organisations. But, for me, Hawbush Gardens is 
so special because of the impact it has on the 
lives of individuals, who find the environment and 
work experience both emotionally and spiritually 
beneficial.”
For more information on Hawbush Gardens, follow the 
Hawbush Gardens Facebook page. 
More details on the innovation fund are at 
www.lets-get.com/innovationfund/

Five steps to a happy pregnancy    
We want you to enjoy a healthy, 
happy pregnancy. Here are five tips 
to follow if you’re expecting.
• Don’t smoke - it is dangerous for your baby
• Eat well - have meals that include protein, fibre, fruit and 

vegetables and don’t forget to keep gently exercising, to 
help you stick to a healthy weight

• Take Healthy Start vitamins
• Connect - take the chance to meet other pregnant 

women, such as at aqua natal classes, so you can create a 
support network

• Give - allow yourself a pat on the back.  You deserve 
time to enjoy pregnancy and appreciate your amazing, 
growing body.

Flu - protect yourself   
Flu season is well and truly here. 
Flu is a serious illness that leads to 
thousands of deaths each year.  
A free flu vaccination is offered to 
those most at risk. This includes 
children aged two and three, primary 
school pupils, pregnant women, 
those aged over 65 and people with 
underlying health issues. Contact your 
GP or pharmacy to find out if you can 
get a free jab. 

For more details go to www.lets-
get.com/protect-your-health/flu 

Making Dudley a place where everyone can live longer, safer, healthier lives



 13  Your home 

Friendly Halesowen 
It’s possible to be surrounded by 
people, but still feel lonely. However, 
one of our borough towns is taking a 
lead in creating a friendly town, forging 
a future for all.
Businesses in Halesowen town centre are working 
together within the Business Improvement District 
(BID) to encourage people to feel happy and healthy.
Having dementia can be a barrier to independence.  
The BID is linking with partners to make Halesowen 
dementia friendly. Staff from local businesses are being 
trained to notice if people are confused and in how to 
help. GPS trackers can also be borrowed by people 
who may wander off, reassuring their loved ones.
Sometimes, people just want somewhere to relax. 
The Halesowen welcome was extended in November 
when the BID launched a Chatty Café scheme. Town 
centre locations are encouraged to place a table and 
chairs where the public can sit and talk to others. 
Businesses that have already signed up include Hagley 

Street Barista, Costa Coffee, Gymophobics and 
Halesowen College.
The most visual clue behind creating a welcoming 
space is the town’s flower displays, which this year 
came third in an international competition to find the 
most floral places. 
Other projects to make Halesowen a cheerful place 
are also planned. They include a council-purchased 
scheme to help hearing impaired and deaf customers, 
and a bid to the National Lottery to buy a bench which 
is shaped so that people face each other.
Vicky Rogers, BID manager, said: “Halesowen is a 
great town, but we want to try new ways to make 
everyone feel included.”
For more details on Halesowen’s friendliness 
revolution and regular town centre events, go to 
www.halesowenbid.co.uk

Winter can be difficult for older or vulnerable people. 
It can be hard to stay warm at home, tricky to get out 
safely and tough to keep connected with people.

Find out what council services are available to 
help people keep safe and well over winter in our 
Winter Wellness booklet - available at pharmacies, 
GP surgeries and adult social care points.

WELLBEING

Every Mind Matters    
Discover simple steps to look 
after your mental health. 
Go to the Lets Get website to find tips on how 
to deal with stress and anxiety, boost your mood, 
improve your sleep and feel more in control. 
Visit www.lets-get.com/healthy-lifestyles/
mental-wellbeing 

Happiness is child’s play    
You are never too young to unlock the secret 
of how to be content. A series of short, fun 
cartoons and films have been created to help 
parents, carers, children and young adults learn 
how to put the five steps to wellbeing into 
practice for all young people. 
To view them search Dudley Take Five on 
YouTube. 
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Home adaptations 
for independence
Make your home safe for you
Struggling in your home? Are you or a member of the family having difficulties bathing, 
getting upstairs, or even getting into your home?
If you are a homeowner or private rental tenant and need 
assistance with adapting your home to better meet the 
needs of a member of your household, we can help.
Dudley Council offers grants to pay for adaptations*, uses reputable, 
approved tradespeople and can arrange all works for you.
*Dependant on criteria

DUDLEY HOME IMPROVEMENT SERVICE

Walk-in showers
Door widening 
Stairlifts
Ramps
Extensions

For m
ore 

details c
all 

0300 

555 

0055

Winter can be a hard season for us all, 
but particularly for older people

Dudley Council is working to help older people stay 
safe, well and protected over the winter months. 

Get help with keeping your home warm, 
safe and secure, getting out and keeping 

in touch with people, avoiding falls, 
getting groceries or medication delivered 

in bad weather and staying well.

Call 0300 555 0055 or visit 
www.dudley.gov.uk/winterwellbeing 

for more information about the help on offer

WELLBEING

HELPING 
OLDER 
PEOPLE 
STAY SAFE 
AND WELL 
THIS WINTER
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Welcome to th
e 

latest 
edition

 of Home Affairs!

As the nights draw in and the temperature starts 

to drop, it’s a time to look forward to Christmas 

and the New Year; it’s also a time for reflection. 

And on these dark, wintery nights, it’s a time to appreciate more than 

ever something that many of us so often take for granted - a roof over 

our heads. This basic need is something that we should all enjoy, but 

many people are either homeless, live without a permanent home, 

or are at risk of losing the home they have. 

October 10 was World Homelessness Day, which gave us the 

opportunity to take stock of how we deal with homelessness in 

our borough. In Dudley we have a good track record on preventing 

homelessness, but we can still do more. And homelessness doesn’t just 

refer to people sleeping rough on our streets; it’s about anyone who is at risk of 

losing their home, whether it’s rented or privately owned, or people who have nowhere  

permanent to stay and are ‘sofa surfing’ with friends or relatives. 

Our homeless prevention service receives around 2,500 enquiries every year from people 

at risk of becoming homeless; and everyone’s circumstances are different. If y
ou have 

lost your home, or you’re worried about losing your home, or would like more information 

about homeless issues, visit the Dudley website at: www.dudley.gov.uk and search 

‘homelessness’, or call Dudley Council Plus on 0300 555 2345 and ask for the Homeless 

Prevention Team.  

While Christmas is a joyous time, we all on occasion feel the financial pinch that 

the season brings. While it may not be everybody’s first thought over the festive 

period it is important that rental payments are kept up to date. Remember, if y
ou 

are struggling with rent payment, contact our rent arrears team who are ready 

and waiting to help you if needed.

Finally, if 
you’re planning to light up the season with fairy lights and other 

decorations, please read our fire safety article and make sure you have a 

safe and happy Christmas.

Alan Lunt

Deputy Chief Executive 

Dudley Council
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Electricity - keeping 
your home safe 
As your landlord, Dudley Council 
is duty bound to conduct regular 
electrical maintenance checks to make 
sure the installation and electrical 
equipment in your property is safe. 
These inspections are scheduled to be 
carried out once every five years. 
During the inspection we will ensure your property is 
free of any serious electrical hazards including exposed 
wiring, overloaded sockets and poorly installed 
electrical systems. We will also check the distribution 
board and wiring and ensure that Residual Current 
Devices (RCDs) are fitted.
If we identify any necessary repairs or remedial 
work this will be done as part of the inspection or an 
appointment will be made for a later date.
Don’t do it yourself - DIY wiring can lead to electrical 
parts overheating, potentially causing fires, shocks 
and death. All electrical work must comply with the 
Building Regulations, in particular Part P. If you need 
electrical work in your home please contact the Repairs 
Management Centre on 0300 555 8283 for information 
and advice.
Don’t overload sockets - plugging too many devices 
into one socket and over-using extension leads can 
lead to overheating and fires.
10% of all fires are caused by problems with 
electrical distribution (wiring, cabling or plugs)
Source: Home Office fire statistics, 2017/18
3,455 people visited A&E during 2016-17 as a result 
of electric shocks Source: NHS Hospital Accident & 
Emergency Activity 2016-17
Remember - regular checks are the best way to be 
sure that the electrical installations in your home are 
safe and to spot potential problems before it is too late.
For general information about electrical safety visit 
www.electricalsafetyfirst.org.uk
If you are concerned about the electrical installation 
in your property contact our Repairs Management 
Centre on 0300 555 8283.

Electrical appliances
Recent stories in the media have high-
lighted the risks associated with electrical 
goods, and tumble driers in particular. 
Whether or not a unit is faulty, the West Midlands 
Fire Service recommends certain safety measures 
when using tumble driers and washing machines: 
• don’t leave them on overnight or unattended
• remove the lint and fluff from filters on tumble 

dryers and washing machines
• keep appliances ventilated and use correct 

wiring and venting pipes (where appropriate)
• purchase goods from a reputable dealer and 

follow manufacturers’ instructions for installing, 
using and cleaning

For general information about fire safety 
please visit the West Midlands Fire Service 
website at: www.wmfs.net
For general information about electrical safety 
visit www.electricalsafetyfirst.org.uk



New improved home 
contents insurance for 
council tenants… 
Dudley Council advises all 
tenants and leaseholders 
to take out home contents 
insurance to protect belongings 
against fire, theft, vandalism 
and water damage.
Our insurance cover starts from just £1.23 
per week for £9,000 worth of cover with 
the first four weeks insurance free of 
charge* for new customers. 
As part of the new deal we now offer even 
lower rates for tenants aged over 60 or 
people living in bedsits or one bedroom 
properties.
To find out more or apply visit: www.
dudley.gov.uk/homeinsurance or call 
01384 815051.
*Terms & Conditions apply - see website for 
more details.

Need help paying 
your rent?
If you have a shortfall in your rent 
and are experiencing hardship 
you may be able to make a 
claim for Discretionary Housing 
Payment (DHP). 
You can claim if you are on Universal 
Credit, housing benefit or working full or 
part time.  

How to claim
• visit the Dudley website at:         

www.dudley.gov.uk and search 
‘housing payments’. Then print off the 
application form or complete online

or 
• call into Dudley Council Plus, Castle 

Street, Dudley, and collect a form.

If you need help to complete your 
DHP form contact the Income 
Recovery Team on 0300 555 0010 
and we will help you to complete the 
form. Please ensure that you have 
your income and expenditure details 
with you.
If you have any other queries 
regarding your rent account please 
contact us on 0300 555 0010 and we 
will be happy to help.
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Fire safety at Christmas... 
The festive season is a time of celebration 
and we want to make sure a fire doesn’t turn 
it into a tragedy. 
At this time of year, as well as the usual fairy lights and 
other Christmas decorations, many homes are adorned 
with candles. According to statistics from RoSPA (The 
Royal Society for the Prevention of Accidents) for 
2011/12, candles caused around 1,000 fires across 
the UK resulting in nine deaths and 388 casualties. In 
the same year at Christmas time, fairy lights caused 
20 fires, whilst trees, decorations and cards were 
responsible for 47 house fires.

The government has published advice about staying 
safe at Christmas including information about candles, 
Christmas trees, cooking, decorations, electrical 
appliances, fairy lights, fireworks, ignition sources and 
smoke alarms. 

Visit the government website at: www.gov.uk and 
search Fire safety tips for Christmas and click on 
the document titled, Wishing You a Safe and Happy 
Christmas.

Fire safety in communal areas in flats
If you are a Dudley Council tenant living in flats with 
communal areas, please follow the following guidance: 

Decorations in communal areas: Decorations, such as 
tinsel and electrical ornaments, should not be placed 
within the shared area.

Fire safety in our blocks is always at the top of our 
agenda as it is so important. If there was a fire we 
want to ensure you and your visitors are safe in our 
properties. 

For more information visit: www.dudley.gov.uk and 
search ‘fire safety’.

 



Home affairs News and views for council tenants and  leaseholders throughout Dudley borough

Get involved with your TRA
Tenants and Residents Associations (TRAs) hold regular public meetings. The groups discuss many issues 
relating to their local community and make suggestions on how to make improvements. It’s also a great way 
to get to know your neighbours. For more information visit www.dudley.gov.uk and search ‘getting 
involved’, or contact the participation team on 01384 815168, email participation@dudley.gov.uk or 
follow us on Facebook at www.facebook.com/participationindudley

Follow Dudley borough  
tenants and residents 
associations on social media

Tenants and residents associations 
across the borough are reaching     
out to the wider community by     
using Facebook.  
If you live in one of the areas listed below and 
want to get updates from your local TRA you  
can find and like them on Facebook. 

Beacon estate in Sedgley
www.facebook.com/beaconhilltra

Bowling Green area of Netherton 
www.facebook.com/bgtra

Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra

Coseley Village TRA
www.facebook.com/Coseley.Village.TRA

Darby End area in Netherton
www.facebook.com/darbyendtra

Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra  

Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra

Hawbush area in Brierley Hill
www.facebook.com/hawbushtra

Netherton Central
www.facebook.com/nethertoncentraltra

Netherton Regeneration Group
www.facebook.com/nethertonregen

Norton Green
www.facebook.com/nortongreentra

Oval & Tudor TRA
www.facebook.com/ovalandtudortra

Vicarage Prospect area of Dudley
www.facebook.com/vicarageprospecttra

Wollaston Farm
www.facebook.com/WollastonFarm

Make ‘a roof over your head’ top 
of your present list this year

It’s important that you pay your rent all 
year round - and the festive season is not 
a reason to miss your rent payments.  
Keep your rent account clear or maintain your 
agreements to prevent further action being taken 
against you.  

You can pay anytime - our automated payment line 
is open 24/7 - 0300 555 7000.
If you are having difficulty in paying your rent our 
rent arrears officers are here to help. 

It’s important that you contact us early so we can 
give you the advice at the right time - not when it is 
too late! 

Contact the team on 0300 555 0010. If our lines 
are busy please leave a message - we will call 
you back.

You can pay 
anytime

Our automated 
payment line is 

open 24/7

 0300 555 7000
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With our free, easy to use Living well, 
feeling safe online tool that guides you 
to personalised information on products 
and services that can help you.
Find an online ‘prescription’ to suit your own care and support needs. Find 
equipment, services and organisations that can help you manage at home.

Advice on gadgets, aids and equipment to help your own health condition, 
daily activities like cooking, bathing, getting upstairs, even hobbies.

Easy to use, available 24/7 and all done in a click. 

Visit www.lwfsonline.org.uk

Make life a little 
easier...all in a click

living well,  
feeling safe

• Come and enjoy the relaxed atmosphere in our          
South Wing coffee lounge... in the Hall

• Light lunches, specialist teas and coffees
• Not forgetting the delicious cake selection,      

including traditional cream tea!
• You can even sit back and enjoy a bottle of local 

ale or a glass of prosecco

Open Tuesday to Sunday and Bank Holiday Mondays, 11am to 4pm. 
Check website for details.

For more information visit 
www.himleyhallandpark.co.uk

Coffee lounge
Himley Hall
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New leisure centre  
These pictures show how 
the brand new Dudley 
Leisure Centre will look.
The new Flood Street centre - set to 
open in 2021 - will have a 25 metre 
swimming pool, large state of the art 
gym, a five court sports hall, a number 
of studios to host activities such as 
spin classes, and an onsite café.

The council is working in partnership 
with Alliance Leisure, with an 
application for planning permission for 
the scheme expected to be submitted 
later in the year. 

Council leisure centres will be retained 
in each of the three existing areas of 
the borough and alongside the new 
build centre in Dudley. 

The £31 million leisure programme will 
also see refurbishment of Crystal and 
Halesowen leisure centres.

Royally recognised             
for excellence
In Dudley there are many amazing 
people who are making a real 
difference in their community, 
above and beyond the call of 
duty. These people with big hearts 
are often known within their 
neighbourhoods but seldom get 
the wider recognition they deserve. 
And this is where the Royal Honours 
system can help - to recognise those who 
give outstanding community service.

Nominees don’t have to be a celebrity 
and there is no age limit. People receive 
Honours for achievements such as making 
a difference to their community, long-term 
voluntary service, improving life for others 
or displaying moral courage.

The West Midlands Lieutenancy - headed 
by The Lord-Lieutenant, John Crabtree 
OBE - has launched a campaign to raise 
awareness of the Royal Honours system. 

To find out more or to nominate 
someone visit www.wmlieutenancy.org 
and search honours and awards.

Recycling this Xmas - easy as ABC
Details outlining changes to recycling and 
waste collections over Christmas will be landing 
on doormats over the next few weeks. 

Doing the 3Rs of recycling - reduce, reuse and recycle - is 
as easy as ABC, so help the environment and recycle this 
Christmas. As part of the council’s Dudley Deal (see page 
4 and 5) the authority has made a clear commitment to 
work with communities on creating a cleaner and greener 
borough.

The leaflet includes handy hints and tips on the reverse 
and outlines changes in collection dates between Saturday 
21 December and Saturday 4 January.

People will also receive a handy 2020 waste collection 
calendar which provides dates for recycling collections, 
including the green bin.

If you want to check your Christmas collection 
dates go to www.dudley.gov.uk (search 
recycling) or www.dudleyrecycles.org.uk

reduce•reuse•recycle
it’s as easy as
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Noticeboard
Look out for the warning 

signs of CSE this Christmas

As the festive season approaches, 

members of the See Me, Hear Me 

partnership are asking people to look out 

for the key warning signs of child sexual 

exploitation (CSE). 

The partnership is led by West Midlands Police 

and councils across the region, including Dudley 

Council, and in the run up to Christmas is 

highlighting this hidden crime to help people spot 

the signs and get help.

For example, a child or young person receiving 

unexplained money or gifts this Christmas could 

be an indication something is wrong. 

This, along with unusual behaviour in the young 

person, such as mood swings, skipping school, 

being secretive or staying out late, are all signs 

that parents, carers, schools, professionals and 

young people should not ignore.

Find out more about the warning signs at 

www.seeme-hearme.org.uk

Could you help a 

child reach for the stars? 

Dudley Council is lookin
g for new foster 

carers who can help chil
dren and young 

people achieve thei
r fu ll potentia l. 

The fostering service is keen to hear from anyone 

interested in fostering but in particular from those 

who would like to care for teenagers, children with 

disabilities or those who could take more 

than one child so brothers and 

sisters can stay together. 

Dudley fostering offers a 

range of fostering options with 

comprehensive training and 

guidance and 24 hour support 365 

days a year.

Find out more at www.

fosteringindudley.org.uk

Commonwealth 
Games 2022 - 
transport consultation

With just under three years to go until 

the Commonwealth Games come to 

Birmingham, Transport for West 

Midlands (TfWM) has drawn up plans 

which aim to ensure people can continue 

to travel around the West Midlands 

during the Games.

TfWM is currently consulting on its draft Games 

Strategic Transport Plan and you can have 

your say by completing a survey at:

www.tfwm.org.uk/B2022transport

CHANGE 
Working Together for Change, the Dudley Parent Carer Forum, provides a platform where parents and carers can share their knowledge of caring for a disabled child or young person.

Their experience of what works and what doesn’t work so well offers support to other parents and carers and also helps service providers and commissioners to focus their efforts on effective, high quality support. 
The Working Together for Change website also helps to signpost parents to advice and information and to support them through their journey as carers of a disabled child or young person.

For more information go to www.careandshare.uk/welcome
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Safety tips for darker nights 
Now that the clocks have gone back and 
darker nights are here, it’s a good time to 
make sure your home is safe and secure.  
Dudley’s community safety partnership, Safe 
& Sound, is encouraging residents to follow 
some easy home safety tips such as using a 
timer switch for lights so your home is not left 
in darkness, using door and window locks, 
and keeping sheds and garages locked.

For more safety tips visit: 
www.dudleysafeandsound.org/darkernights

Helping older people stay 
safe and well this winter 
Winter can be a diff icult and 
challenging season for all of us, but 
it can be particularly so for older or 
vulnerable people.  

The cold, wintry weather and 
dark nights can make it difficult 
to keep warm at home, to get 
out and about safely, or to keep 
connected with people so you 
don’t feel isolated or lonely. 

Dudley Council has a range 
of support services and 
schemes that can help 
people keep safe, well and 
protected over the cold 
winter months. Winter 

Wellbeing booklets are available at 
pharmacies, GP surgeries and council points 
and contain information about services that can 
support older people over the winter period. 

Visit www.dudley.gov.uk/
winterwellbeing to find out more.

You can also contact the council service, 
Living Well Feeling Safe, for support with 
keeping safe and well at home over the 
winter months. Call 01384 817743 to request 
a free home safety and security visit.

With our free, easy to use Living well, feeling 

safe online tool that guides you to personalised 

information on products and services that can help

Find an online ‘prescription’ to suit your own needs. Find equipment, 

services and organisations that can help you manage at home.

Advice on your health, your home, daily activities like cooking, eating 

and drinking, bathing, getting upstairs, even hobbies.

Easy to use, available 24/7 and all done in a click. 

Visit www.lwfsonline.org.uk

Make life a little 

easier...all in a click

living well,  
feeling safe

A grand wedding 
for a grand  
Set your wedding day off in style in the stunning setting of Himley Hall...
...for just £1,000   
This special package price is for 40 guests and includes the use of the Drawing Room or Earl’s Library for the wedding ceremony, sparkling wine and light pastry bites on the terrace, and the use of our beautiful Art Deco Cinema Bar. Extra guests are charged at £15 per person.

Other packages are also available to suit all wedding styles and budgets.
Call our wedding co-ordinators on 01384 817817 to discuss available dates or visit www.himleyhallandpark.co.uk to find  out more about our weddings and civil partnerships.

Himley Hall

Photograph by Mike Browne Photography
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A SAVING OF OVER £140*

equivalent to just £17.50 per month

OFFER ENDS

31 JANUARY 2020

GIFT VOUCHERS AVAILABLE

Enjoy unlimited use of:

Swimming, Lifestyles gyms, fitness classes, running track,
badminton & squash (off peak), priority & online booking
Membership accepted at

Crystal, Dudley and Halesowen leisure centres and the Dell Stadium

www.dudley.gov.uk/sport • 01384 812800
*against a standard monthly Direct Debit membership. Visit www.dudley.gov.uk/sport for full terms and conditions.

Winter warm-up offer!
12 MONTHS ADULT FITNESS 
MEMBERSHIP FOR ONLY £210
12 MONTHS ADULT FITNESS 
MEMBERSHIP FOR ONLY £210



Save cash and energy  
at home this winter

Our Winter Warmth service helps you find the cheapest gas 
and electricity suppliers, avoiding wasting money this winter. 
We help you keep affordably warm and well at home.

The Winter Warmth service can:
• Find you the cheapest energy supplier and tariff for your home, 

getting you switched and sorted
• Apply for energy benefits, discounts and grants for you
• Support you if you have fuel debts and to find repayment plans
• Provide free home insulation and new boilers to qualifying homes
• Provide grants to homeowners for urgent cold related works ie. 

Boilers, windows, roof repairs, etc. (for qualifying homes)

Many people across Dudley Borough have received our help 
and are no longer wasting cash on their home energy.

Call us for a free home visit on 01384 817086 
or email: WinterWarmth@dudley.gov.uk

keep warm,
keep well 

Winter warmth service
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Produced by Dudley Council. 
All information correct at time of printing.

Dudley Council does not accept any responsibility for or endorse 
and products or services offered by advertisers in this newsletter.

Dudley Council does not endorse or support content of any other 
inserts or leaflets which may be delivered by Royal Mail alongside 
this stand-alone newsletter.

This publication is available in 
large print and audio. To request 
a copy phone 0300 555 2345.

What’s on There’s lots happening across the borough...

To find out more about events and places visit www.discoverdudleyevents.co.uk

or for activities for kids visit www.dudley.gov.uk and search under ‘school’s out’

Dudley Town Hall
Jimmy Carr 
Friday 31 January
Milton Jones 
Friday 7 February
Whitney - Queen of the Night 
Saturday 22 February
David Baddiel 
Saturday 29 February
Sounds of the 60s LIVE with Tony Blackburn 
Saturday 14 March
Nick Ross Orchestra - 
Glenn Miller and the Rat Pack Era
Sunday 3 May
The Dublin Legends (formerly of The Dubliners)
Tuesday 19 May
Psychic Sally Morgan
Friday 22 May
The Magic of Motown
Saturday 30 May
Sounds of the 70s LIVE with Johnnie Walker
Friday 5 June
Ed Byrne
Thursday 18 June

Stourbridge Town Hall
André Rieu Cinema Screening
Sunday 5 January
Exciting Science Children’s Show
Wednesday 19 February
Mitch Benn
Saturday 14 March
Dom Joly
Wednesday 8 April
Gary Powndland & Friends
Friday 22 May
Ian Waite and Vincent Simone
Saturday 23 May
Neil Jones
Friday 26 June

Your home  26

For a complete listing of programmes visit:  
www.boroughhalls.co.uk 
or call the box office on 01384 812812 

André Rieu

Jimmy Carr Milton Jones

The Dublin Legends
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During the festive period council services may operate at reduced 

hours. Please find opening hours for key services below.

Dudley Council Plus walk-in centre at Castle Street, telephone and 
online services will be closed 24 to 26 December and 1 January. 

Waste collection Households will have altered waste and recycling 
collections between Saturday 21 December and Saturday 4 January. Flyers 
detailing the changes are being delivered to all borough homes in the lead up 
to Christmas.  To find out more visit www.dudley.gov.uk/recycling  

Housing services Offices will close 4.30pm 23 December and re-open 
8am 2 January. Services including residential care and homecare will continue 
to operate during the holiday period. The homeless service team will operate 
from Dudley Council Plus (see above for the centre’s opening times), and may 
be contacted for emergencies only outside these times on 0300 555 2345.

The Repairs Management Centre will be closed between 24 to 26 
December and on 1 January.

Only emergency housing repairs will be undertaken from 24 December 
through to 1 January inclusive. Please call 0300 555 8283 to report any 
emergencies on these days 24 hours a day. Use www.dudley.gov.uk to log 
any non-urgent enquires. 

Household waste recycling centre (HWRC) will be closed on 

25 and 26 December and 1 January.

Dudley borough libraries & the archives will be closed on the 

morning of 20 December reopening at 2pm, and closed 24 - 27 December. 
Sites which are normally open on Saturdays or Sundays will be open 28 and 
29 December. All sites will be closed 30 December to 1 January. Normal 
operating hours resume on 2 January.

Register office will be closed 24 to 27 December. Open 28, 30, 31 
December. Closed 29 December and 1 January. Normal hours resume 2 
January.

Bereavement services both Gornal and Stourbridge cemeteries and 
grounds are open across the Christmas period 9am - 4.30pm with the book 
of remembrance and flower rooms open 9am - 4pm. The crematoriums and 
offices will be closed on 24 to 26 December and 1 January.

For the complete list of services opening times during the festive period 
visit: www.dudley.gov.uk/xmasopeningtimes 

DUDLEY COUNCIL

SERVICES & OPENING TIMES

...the historic capital of the Black Country


